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Media Information


For immediate use: 
8th January 2010

NHS BORDERS ARE WORKING TO RESUME NORMAL SERVICES
 

NHS Borders staff are maintaining services through the period of severe winter weather faced by Scottish Borders.
A number of NHS Borders services had been suspended due to the weather conditions.  However, we are now hoping to resuming all routine services on Monday 11th January 2010.
Patients are advised to attend their clinic or appointment only if they can travel there safely.  They should take care and allow additional time for their journey. 
The latest weather reports indicate the low temperatures will remain with us, meaning it will take some time for the icy conditions to thaw. This not only increases the risk of accidents for people in the Borders travelling to and from work or accessing NHS Borders services, but it means many more people may suffer serious health complications as a result of the prolonged cold. So patients and drivers should take extra care on footpaths and in car parks due to icy conditions and built-up snow

Please note the following service information which applies to tomorrow Saturday 9th and Sunday 10th January 2010
All emergency and Out of Hours services are operating and should be contacted as normal.
NHS 24 can be contacted on 0845 4242424
Any routine appointments missed due to the weather conditions will be rearranged by NHS Borders.
Calum Campbell, Chief Executive of NHS Borders said: “NHS Borders, as well as our partner agencies locally and nationally such as the Scottish Ambulance Service have shown we are well prepared to deal with adverse weather conditions. We have all worked extremely hard, with many staff going the extra mile, to ensure we maintain essential services and mitigate the impact of severe weather on our other services as far as possible.

“Our priority at all times has been the safety and wellbeing of our communities, and I am pleased we are now able to resume all services after what has been hopefully a very short period.  

“But while this extreme cold snap continues, I would urge everyone to take care of themselves and others, particularly when travelling. Follow advice on keeping warm at home and on travelling safely if you have to venture outside.”
People should listen to local radio and check NHS Borders’ website (www.nhsborders.org..uk) for further updates.

 

More detailed weather forecasts can be found on the Met Office website:  www.metoffice.gov.uk
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For further information, contact Public Involvement & Communications on 01896 825589 or 825591 
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