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Media Information


For immediate use: (4.30pm)

7th January 2010

ESSENTIAL SERVICES MAINTAINED AS BORDERS BEARS THE BRUNT OF WINTER WEATHER: NORMAL SERVICES BEING RESUMED AS SOON AS POSSIBLE
 

NHS Borders staff are pulling out all the stops to maintain essential services as the Scottish Borders bears the brunt of the severe weather conditions battering the country.

To minimise the risks to staff and patients travelling during this severe weather, a number of NHS Borders services have been suspended or cancelled due to the weather conditions.  However, we are now actively planning to resume these as soon as possible.

Please note the following service information which applies to tomorrow Friday 8th January 2010

All emergency services are operating effectively.

All Day Hospitals remain closed.

There are limited Dental services available in many areas – please phone to check if your local clinic is available.  The contact telephone number for the Dental Access Line is: 0845 3000930.

All routine allied health professionals appointments at Health Centres, such as physiotherapy and podiatry have been cancelled.  Patients should contact their Health Centres if they are unsure about their appointments. Home visits are affected and patients expecting a home visit should be contacted by the health care professional directly.  If they have not heard from their health care professional/nurse and have an urgent health care need they should contact their local health centre.

 

Visits and appointments at Community Mental Health Services are affected.  Patients who are expecting a home visit or appointment should be contacted by their health care professional directly.  If they have not heard from their health care professional and have an urgent health care need, they should contact their local community mental health team office.  This includes the Child & Adolescent Mental Health Services at the Andrew Laing Unit in Selkirk and the Substance & Alcohol Misuse Service, Borders Community Addiction Team.

All out-patient clinics at the Borders General Hospital and the Consultant out-patient clinic in Pebbles  will be staffed.

Patients are advised to attend their clinic or appointment only if they can travel there safely.  They should take care and allow additional time for their journey. Patients and drivers will need to take extra care on footpaths and in car parks due to icy conditions and built-up snow.

Patients who are expecting the Patient Transport Service to take them to a routine appointment should be aware that there may be delays and the transport service will have to prioritise emergency and urgent patients. This may mean they will not receive Patient Transport.

 
If patients have concerns or urgent health care issues related to routine appointments they should contact their local health centre or the Borders General Hospital.

All BGH Audiology clinic appointments are cancelled.

Any routine appointments missed due to the weather conditions will be rearranged.

Calum Campbell, Chief Executive of NHS Borders said: “NHS Borders itself is well prepared to deal with adverse weather conditions, having well established contingency plans in place to manage the impact of severe weather on our services.

 
“I am particularly impressed at the lengths NHS Borders staff will go to come to work and to maintain essential health services. It is also very inspiring to see how Borders communities are coming together to support and help each other. I am hearing so many instances of friends and neighbours helping with essential travel, clearing snow for access or simply ensuring everyone has sufficient supplies.”

 
In some areas, NHS Borders staff are showing their dedication by using sledges to transport supplies to housebound patients while others are helping supplement stocks for their patients at local supermarkets. 

 
Staff, as well as members of the public, are using 4X4 vehicles to transport patients to health facilities for emergency treatment and GPs in Kelso have been using tractors to get to patients who are snowed-in.  The Mountain Rescue Team is also helping transport staff to and from work.

 
The latest weather reports indicate the winter weather will continue, with further snow showers and icy conditions predicted. This will mean an increased risk for people in the Borders travelling to and from work or and accessing NHS Borders services. The advice from all agencies is to monitor local radio for any updates regarding community services and weather conditions.

 
People should listen to local radio and check NHS Borders’ website (www.nhsborders.org..uk) for further service updates.

 

More detailed weather forecasts can be found on the Met Office website:  www.metoffice.gov.uk
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