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NHS BORDERS STAFF GO THE EXTRA MILE TO MAINTAIN SERVICES

A flexible and creative approach is being taken by NHS Borders staff to successfully maintain essential health services during the current period of severe winter weather.
A number of staff have left their cars at home, wrapped up warmly and walked a few miles to work. Others are working flexibly to ensure service is sustained safely during shift changeovers or are taking up the offer of temporary accommodation to avoid additional travel.

The latest weather conditions indicate this will be a continued period of extreme winter weather, which will present a risk for people in the Borders travelling to and from work or and accessing NHS Borders services. 

The severe weather is having an impact on some of the services provided by NHS Borders and the Board is advising patients and staff to follow Lothian and Borders Police advice which recommends essential travel only. 

To minimise the risks to staff and patients travelling during this severe weather, NHS Borders has reviewed its services and is suspending or cancelling some services for a short period until conditions improve.

Borders General Hospital: All routine out-patient appointments are cancelled.  Any urgent patients will be contacted by the hospital directly and this will only be in exceptional circumstances.

Community Hospitals: All day hospitals and out patients are cancelled.

Health Centres: All routine allied health professionals appointments e.g. physiotherapy, podiatry are cancelled.  Patients should contact their Health centres if they are unsure about their appointments. Home visits are affected and patients expecting a home visit should be contacted by the health care professional directly.  If they have not heard from their health care professional/nurse by midday today and have an urgent health care need they should contact their local health centre.

Community Mental Health Services: Visits and appointments are affected.  Patients who are expecting a home visit or appointment should be contacted by their health care professional directly.  If they have not heard from their health care professional by midday and they have an urgent health care need, they should contact their local community mental health team office.

NHS Borders Staff are encouraged to follow the Adverse Weather Policy, to let their line manager if they cannot get to their normal place of work and make their way to the nearest health facility to work there.  We are working to coordinate essential transport services. This will be done through line managers.

Calum Campbell, Chief Executive of NHS Borders said: “I would like thank our staff for the exceptional efforts they are making to ensure we maintain essential services during this extreme winter weather.

“While we are doing what we can to mitigate the impact of the weather on our services, our top priority is the wellbeing and safety of our staff and patients, so our decision to suspend or cancel certain services in the short-term is to limit non-essential travel as much as possible.  Staff and patients should follow the guidance of the police when considering travelling and should monitor local radio or contact the relevant health service or place of work if they have any queries.

“NHS Borders is well prepared to deal with adverse weather conditions, having well established contingency plans in place to manage the impact of severe weather on our services. 

“We are working closely with partner agencies to monitor and manage the situation.  We are continually reviewing the impact on services, particularly our priority services and at-risk patients, to ensure we continue to maintain these key services and mitigate the effects of the severe weather.”

People are encouraged to listen to local radio and check NHS Borders’ website (www.nhsborders.org..uk <<http://www.nhsborders.org..uk/>>) for further service updates during the rest of the week.

Additional information:

Scottish Borders Council:

www.scotborders.gov.uk
The Council’s Social Work Emergency Duty Team can be contacted on 01896 752 111.

More detailed weather forecasts are available on the Met Office on www.metoffice.gov.uk <<http://www.metoffice.gov.uk/>>
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Contacts:

For further information, contact Public Involvement & Communications on 01896 825589 or 825591 
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